
 

 
 

 
 
 

TERMS OF REFERENCE (TORS) FOR AN SMS PLATFROM & WEBSITE MANAGER. 
  

July 2016. 
 

 

1. About TISA 
The Institute for Social Accountability (TISA) is a civil society organization committed towards 

the achievement of sound policy and good governance in local development, to uplift 

livelihoods, especially of the poor and marginalized in Kenya. TISA has been operational since 

March 2008, and is a locally registered Trust that has engaged with various state and non-state 

actors in the quest to promote effective local governance in Kenya. TISA’s work focuses on 

governance and has built up considerable expertise and networks in local governance, 

participatory governance, advocacy strategies, capacity building and practice learning. 

 
2. Purpose & scope of the assignment 
TISA seeks to recruit a highly competent person to fill the position of an SMS Platform and 

Website Manager. The SMS Platform and Website Manager will  work  together  with  the  ICT officer  

in  ensuring that  TISA’s  communications  department  runs  efficiently. 
 

 

3. Major Duties and Responsibilities: 
Management of SMS platform 

 Ensure that the SMS platform and the website are fully functional. 

 Disseminate text messages to target audiences using the SMS platform  

 Resolve any problems arising with the functionality of the SMS platform by engaging 

with the platform software developer and Safaricom technical team. 

 Administer surveys to the public using the SMS platform. 

 Resolve any technical issues that arise with the functionality of the SMS platform and 

the website. 

 Fundraise for the SMS platform. 

Relationship Management 
 Engage with County Governments, donors and partners on matters of the SMS 

platform.  

 Engage with Safaricom regularly to deliver updates on the SMS platform. 



 Manage outreach activities (branding & community engagement) to publicise the 

SMS platform  

 Find opportunities to market the SMS platform. 

 Provide periodic updates of the SMS platform to all existing and partners and 

potential partners 

Content Management 
 Work with program officers to develop text messages using civic education content.  

 Work with program officers to develop catchy and innovative content for the 

website. 

 Publish and manage content on to the website. 

 Monitor messages sent to and received by the SMS platform and reply accordingly 

with factual information and where necessary escalate the information accordingly.  

 Identify and extract useful trends and patterns from the messages received by the 

SMS platform for advocacy purposes. 

 Manage and synchronize links between TISA’s social media platforms and TISA’s 

website to drive traffic to the website. 

Reporting 
 

 Monitor messages and information trends on the SMS platform and produce 

monthly reports on the platform activities. 

 Produce quarterly reports on the website’s activities.  

 Work with program officers to develop overall TISA reports that have an SMS 

platform/Website component  
 

 
 

4. Required Qualifications: 
 

 Degree in Journalism and Communication or Information technology or Computer 

science. Master’s degree or equivalent is desirable 

 3 years’ experience (similar position highly desirable). 

 Demonstrable success in developing and implementing integrated communication 

strategies to diverse audiences. 

 Program Management  

 Fund raising  

 Advocacy and communication (mainstream and social media) 

 Strong knowledge in Information Technology (IT) and use of various internet tools 

and social media platforms. 

 Excellent interpersonal skills and ability to work well in a team 

 Ability to use a still and video camera with excellent result. 

 Database management 

 



 

5. Application process 
 
Interested and suitable candidates should ensure they forward their applications indicating the 

expected salary, a cover letter, a detailed CV, and any other relevant testimonials including the 

names of three referees to: 
 

The Human Resource Manager 

The Institute for Social Accountability (TISA) 

Email: info@tisa.or.ke 

 

 
 

Application can also be sent to bilha.wairimu@tisa.or.ke cc caleb.gichuhi@tisa.or.ke and 
should reach us not later than 22nd  July 2016. 

 
Kindly specify the job title on your subject line 

 

 
 

Only shortlisted candidates will be contacted for interview. 
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